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Summary

This report features Enhanced Care Management (ECM) enrollment data,

stratified by county and managed care plan, for populations of focus
including:

Adult Individuals Experiencing Homelessness

Adult Individuals At Risk of Avoidable Hospital Usage

Adult Individuals Living in the Community and At Risk of Long-Term
Institutionalization

Adult Individuals with Serious Mental Health or SUD Needs.

The data spans calendar year 2023 by quarter. The objective behind this
report is to identify trends in ECM enrollment and coverage among
individuals from these populations of focus across California managed
care plans and counties.
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Methodology

This report's ECM enrollment data is sourced from publicly available information on the California Department of Health
Care Services (DHCS) website as of August 2024. The latest figures from Medi-Cal managed care plans are from calendar
year 2023 but may have changed in the past 10 months. You can access the data here.

This report provides data from the following four populations of focus.

Population of Focus Launch Date (MM /YR)

Adult Individuals Exp eriencing Homelessness 01/22

Adult Individuals At Risk of Avoidable Hospital Usage 01/22

Adult Individuals Living in the Community and At Risk of Long-Term 01/23
Institutionalization

Adult Individ uals with Serious Mental Health or SUD Needs 01/22

The ECM enrollment data for the following populations of focus will be featured on a statewide level, though not by
county and managed care plan. This is because the data for these populations is either marginal or still developing.

Population of Focus Launch Date (MM /YR)

Adult Individ uals Transitioning from Incarceration 01/22
Adult Nursing Facility Residents Transitioning to the Community 01/23
hildren and Youth Involved in Child Welfar 07/23
hildren and Youth Transitioning from Incarceration 07/23
07/23
hildren and Youth at Risk of Avoidable Hospital 07/23
Children and Youth Experiencing Homelessness 01/22
ia’s Chi g i 07/23
A\ Source: DHCS, Enhanced Care Management Implementation Timeline & Updated Populations of Focus,

https://www.dhcs.ca.gov/Documents/MCQMD /ECM-Implementation-Timeline-Updated-POFs.pdf
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What is Enhanced Care Management (ECM)?

Enhanced Care Management (ECM) is a statewide program intended to strengthen Medi-
Cal protections by providing person-centered and community-based care management for
individuals from various vulnerable, high-risk populations of focus. ECM is the highest
care management tier of the Medi-Cal MCP Population Health continuum.

ECM enrollees are assigned a Lead Care Manager, who will meet them wherever they are
based: a street, shelter, in their provider’s office, or at home. ECM is offered by
community-based providers who have the experience to address the needs of Medi-Cal
members.

ECM services include the following:
Coordinating care based on individual needs
Helping individuals understand and manage their medication

Helping an individual plans visits with their doctor
Working with individuals and their families to improve health outcomes.
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https://calaim.dhcs.ca.gov/pages/enhanced-care-management

Statewide ECM Enrollment Growth

Population of Focus Change (2023 Q1- Q4)
Adult Individuals and Families Experiencing Homelessness 21,092 25,506 29,338 31,348 +10,256
Adult Individuals Transitioning from Incarceration 1,942 2,139 1,795 1,543 -399
Adult Individuals At Risk of Long-Term Care Institutionalization 3,690 5,644 6,602 8,299 +4,609
Adult Individuals At Risk of Avoidable Hospital or ED Utilization 36,062 37,630 38,250 37,062 +1,000
Adult Individuals with Serious Mental Health or SUD Needs 30,205 34,313 35,412 37,287 +7,082
Nursing Facility Residents Who Want to Transition to the 277 352 465 585 +308
Community
Youth involved in Child Welfare 0 0 204 1,104 +1,104
Youth Transitioning from Incarceration 0 0 0 17 +17
Youth with Serious Mental Health or SUD Needs 196 235 2,440 4,494 +4,298
Youth At Risk of Avoidable Hospital or ED Utilization 988 921 2,197 4,436 +3,448
Youth Individuals Experiencing Homeless 690 1,177 1,647 2,856 +2,166
Youth Enrolled in CA’s Children’s Services with Additional Needs 59 69 452 1,165 +1,106
Total 95,201 107,986 118,802 130,196 +34,995
-~
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Adult Individuals Experiencing Homelessness: Eligibility Criteria
launched Jan. 2022

1) Are Experiencing Homelessness in One or More of the Following Ways
- Lacking a fixed, regular, and adequate nighttime residence.
- Having a primary residence that is a public or private place not designed for or
ordinarily used as a regular sleeping accommodation for human beings.
- Living in a supervised publicly or privately operated shelter, designed to provide
temporary living arrangements .
- Exiting an institution into homelessness.
- Will imminently lose housing in the next 30 days.
- Fleeing domestic violence, dating violence, sexual assault, stalking, and other
dangerous, traumatic, or life-threatening conditions related to such violence.
AND

2) Have at least one complex physical, behavioral, or developmental health need with inability

to successfully self-manage, for whom coordination of services would likely result in
improved health outcomes and/or decreased utilization of high-cost services.

Source: DHCS, Enhanced Care Management Implementation Timeline & Updated Populations of Focus,
https://www.dhcs.ca.gov/Documents/MCQMD /ECM-Implementation-Timeline-Updated-POFs.pdf
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Adult Individuals Experiencing Homelessness: ECM Enrollment by County and Managed Care Plan

County_
Alameda
Alameda
Alping
Alpine
Amador
Amador
Amador
Butte
Butte
Calaveras
Calaveras
Colusa
Colusa
Contra Costa
Contra Costa
Del Norte
El Dorado
El Dorado
El Dorado
Fresno
Fresno
Glenn
Glenn
Humboldt
Imperial
Imperial
Inyo
Inyo
Kemn
Kemn
Kings
Kings
Lake
Lassen
Los Angeles
Los Angeles
Los Angeles
Los Angeles
Madera
Madera
Marin
Mariposa
Mariposa
Mendocino
Merced
Modoc
Mono
Mono
Monterey
Napa
Nevada

—~

&

Managed Care Plan 2023 Q1 2023 Q2 20Z3Q3 202304 Change (2023 Q1-Q4)
Alameda Alliance for Health 376 346 332 387 +11
Anthem Blue Cross 64 58 65 69 +5
Anthem Blue Cross 0 0 0 0 -
California Health and Wellness Plan 0 0 0 0 —
Anthem Blue Cross . . " " —
California Health and Wellness Flan 0 * * * -
Kaiser Permanente 0 0 0 0 -
Anthem Blue Cross * 12 17 26 +26
California Health and Wellness Flan 12 23 17 " —
Anthem Blue Cross * * * * -
California Health and Wellness Flan * * 0 0 -
Anthem Blue Cross * 24 45 53 +53
California Health and Wellness Flan & 0 " 0 —
Anthem Blue Cross . 16 14 18 +18
Contra Costa Health Plan 1,167 1162 1,098 1,202 +35
Partnership Health Plan of California * 13 59 B85 +85
Anthem Blue Cross ¥ 11 L] 14 +14
California Health and Wellness Flan . . 12 " —
Kaiser Permanente * * 0 0 -
Anthem Blue Cross 25 45 90 156 +131
CalViva Health 60 236 295 338 +278
Anthem Blue Cross . . 1 " —
California Health and Wellness Flan . . " " —
Partnership Health Plan of California 50 B4 132 239 +189
California Health and Wellness Flan 32 B6 67 75 +43
Molina Healtheare of California 17 14 13 i2 -5
Anthem Blue Cross 0 . " " —
California Health and Wellness Flan * * * 0 -
Health Net Community Solutions 93 180 180 171 +178
Kern Health Systems 1,329 * 2122 2,229 +900
Anthem Blue Cross 22 29 41 63 +41
CalViva Health 30 69 51 58 +28
Partnership Health Plan of California * 50 59 125 +125
Partnership Health Plan of California C C ol ol -
AIDS Healthcare Foundation 20 24 33 42 +22
Health Net Community Solutions 853 2489 2,568 3,069 +2216
L.A. Care Health Plan 5,535 6,620 6,542 6,234 +699
SCAN Health Plan 0 0 0 0 —
Anthem Blue Cross & & 13 19 +19
CalViva Health 29 53 32 38 +9
Partnership Health Plan of California 109 131 186 185 +76
Anthem Blue Cross * * * * -
California Health and Wellness Flan 0 0 0 0 -
Partnership Health Plan of California 120 138 182 201 +81
Central California Alliance for Health 206 242 305 390 +184
Partnership Health Plan of California * * * 1 +11
Anthem Blue Cross 0 0 0 0 -
California Health and Wellness Plan E E 0 & —
Central California Alliance for Health 223 299 386 352 +129
Partnership Health Plan of California 102 117 130 100 -2
Anthem Blue Cross 60 96 81 71 +11

Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-
for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adult Individuals Experiencing Homelessness: ECM Enrollment by County and Managed Care Plan (continued)

County_ Managed Care Plan 2023 Q1 2023 Q2 2023 Q3 2023 Q4 Change (2023 Q1-Q4)
Nevada California Health and Wellness Plan = 38 44 39 +39
Orange CalOptima 811 749 834 1,042 +231
Placer Anthem Blue Cross 39 75 84 92 +53
Placer California Health and Wellness Plan 28 37 31 38 +10
Placer Kaiser Permanente * * ® 12 +12
Plumas Anthem Blue Cross * e w w —
Plumas California Health and Wellness Plan * * ® * _
Riverside Inland Empire Health Plan 1,659 1,982 1,847 1,667 +8
Riverside Molina Healthcare of California 68 105 107 99 +31
Sacramento Aetna Better Health of California 63 108 130 126 +63
Sacramento Anthern Blue Cross 315 499 606 703 +388
Sacramento Health Net Community Solutions 157 300 308 355 +198
Sacramento Kaiser Permanente 124 144 221 236 +112
Sacramento Molina Healthcare of California 248 264 277 260 +12
San Benito Anthem Blue Cross d ‘ ) B —
San Bernardino Inland Empire Health Plan 1,242 1,546 1,490 1,493 +251
San Bernardino Molina Healthcare of California 66 84 103 94 +28
San Diego Aetna Better Health of California 39 54 68 67 +128
San Diego Blue Shield of California Promise 151 196 244 292 +141
San Diego Community Health Group 782 948 1,486 1,703 +921
San Diego Health Net Community Solutions 38 77 73 84 +46
San Diego Kaiser Permanente E 12 18 71 +71
San Diego Molina Healthcare of California 448 532 611 621 +173
San Francisco Anthem Blue Cross 15 22 30 31 +16
San Francisco San Francisco Health Plan 189 224 396 483 +294
San Joaquin Health Net Community Solutions ‘ 34 20 17 +17
San Joaquin Health Plan of San Joaquin 495 403 409 389 -106
San Luis Obispo CenCal Health 26 40 45 47 w2l
San Mateo Health Plan of San Mateo 361 304 151 153 -208
Santa Barbara CenCal Health 187 315 399 489 +302
Santa Clara Anthem Blue Cross 37 45 58 69 +32
Santa Clara Santa Clara Family Health Plan 1,189 1,183 1,183 1333 +144
Santa Cruz Central California Alliance for Health 365 451 527 569 +204
Shasta Partnership Health Plan of California 253 317 448 542 +289
Sierra Anthern Blue Cross 0 0 0 0 =
Sierra California Health and Wellness Plan 0 0 0 0
Siskiyou Partnership Health Plan of California 14 21 30 45 +31
Solano Partnership Health Plan of California 38 76 124 243 4205
Sonoma Partnership Health Plan of California 237 296 357 386 +149
Stanislaus Health Net Community Solutions = 24 29 36 +36
Stanislaus Health Plan of San Joaguin 54 61 62 64 +10
Sutter Anthem Blue Cross 36 74 111 98 +62
Sutter California Health and Wellness Plan * ‘ < B —
Tehama Anthem Blue Cross - . W W —
Tehama California Health and Wellness Plan * * w w —
Trinity Partnership Health Plan of California * * 14 22 +22
Tulare Anthem Blue Cross 45 87 133 171 +126
Tulare Health Net Community Solutions 60 128 132 170 +110
Tuolumne Anthem Blue Cross - . W W —
Tuolumne California Health and Wellness Plan * * ad 0 =
Ventura Gold Coast Health Plan 536 558 499 684 +148
Yolo Partnership Health Plan of California 66 76 109 95 +29
Yuba Anthem Blue Cross 77 138 211 196 +119
Yuba California Health and Wellness Plan * 12 i B =
Total = 21,092 Total = 25,506 Total = 29,338 Total = 31,348 +10,256
Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
>
—~ Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets /CADHCS::ecm-community-support-data-tables-

for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adult Individuals At Risk of Avoidable Hospital Use: Eligibility Criteria
launched Jan. 2022

Defined as Adults Who Meet One or More of the Following Conditions:

1) Five or more emergency room visits in a six-month period that could
have been avoided with appropriate outpatient care or improved
treatment adherence.

OR

2) Three or more unplanned hospital and/or short-term skilled nursing
facility (SNF) stays in a six-month period that could have been avoided
with appropriate outpatient care or improved treatment adherence.

~ Source: DHCS, Enhanced Care Management Implementation Timeline & Updated Populations of Focus,
_~ https://www.dhcs.ca.gov/Documents/MCQMD /ECM-Implementation-Timeline-Updated-POFs.pdf
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Adult Individuals At Risk of Avoidable Hospital Use: ECM Enrollment by County and Managed Care Plan

County_ Managed Care Plan 2023 Q1 2023 02 202303 2023 Q4 Change (2023 Q1-Q4)
Alameda Alameda Alliance for Health 604 631 684 802 +198
Alameda Anthem Blue Cross 136 116 125 125 -11
Alpine Anthem Blue Cross 0 0 0 0 -
Alpine California Health and Wellness Plan 0 0 0 0 -
Amador Anthem Blue Cross 0 & ol 18 +18
Amador California Health and Wellness Plan * * * * -
Amador Kaizer Permanente . & 0 0 -
Butte Anthem Blue Cross * * 21 3 +31
Butte California Health and Wellness Plan * 18 13 11 +11
Calaveras Anthem Blue Cross * * * * -
Calaveras California Health and Wellness Plan * * * * -
Colusa Anthem Blue Cross * * 21 25 +25
Colusa California Health and Wellness Plan " b " o -
Contra Costa Anthem Blue Cross 18 20 26 3 +15
Contra Costa Contra Costa Health Plan 1,842 1,519 1,265 1,180 - 662
Del Norte Partnership Health Plan of California ¥ 18 61 72 +72
El Dorado Anthem Blue Cross g E & 17 +17
El Dorado California Health and Wellness Plan * 11 23 19 +19
El Dorado Kaiser Permanente 0 0 0 0 -
Fresno Anthem Blue Cross 115 120 125 134 +19
Fresno CalViva Health 256 536 539 347 +91
Glenn Anthem Blue Cross * * * * -
Glenn California Health and Wellness Plan " . " o -
Humboldt Partnership Health Plan of California 24 39 81 79 +55
Imperial California Health and Wellness Plan 1,154 1,243 1,350 1,165 +11
Imperial Molina Healtheare of California 220 209 193 177 -43
Inyo Anthem Blue Cross 0 0 0 0 -
Inyo California Health and Wellness Plan * * * * -
Kern Health Net Community Solutions 523 575 556 483 -40
Kern Kern Health Systems 1,750 2,044 2419 2279 +529
Kings Anthem Blue Cross 46 42 40 40 -6
Kings CalViva Health 60 BO 76 67 +7
Lake Partnership Health Plan of California " 23 26 41 +41
Lassen Partnership Health Plan of California * * * * -
Los Angeles AIDS Healthcare Foundation " 17 20 2 +22
Los Angeles Health Net Community Solutions 3,398 3,877 3571 2962 - 436
Los Angeles LA Care Health Plan 8,430 7,588 7,285 6,631 -1799
Los Angeles SCAN Health Plan 0 0 0 1] -
Madera Anthem Blue Cross 12 12 15 15 +3
Madera CalViva Health 101 99 132 56 -45
Marin Partnership Health Plan of California 41 71 89 7 +30
Mariposa Anthem Blue Cross . & ol J -
Mariposa California Health and Wellness Plan 0 0 * * -
Mendocino Partnership Health Plan of California 48 9% 116 158 +110
Merced Central California Alliance for Health 115 144 213 329 +214
Modoc Partnership Health Plan of California * * * * -
Mono Anthem Blue Cross * * * * -
Mono California Health and Wellness Plan 0 * * * -
Monterey Central California Alliance for Health 250 344 414 388 +138
Napa Partnership Health Plan of California 33 61 146 149 +116
Nevada Anthem Blue Cross 12 16 * * -
Nevada California Health and Wellness Plan " 14 16 13 +13
Orange CalOptima 445 426 460 573 +128
Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
-
-~ Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets /CADHCS::ecm-community-support-data-tables-

for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adult Individuals At Risk of Avoidable Hospital Use: ECM Enrollment by County and Managed Care Plan (continued)

County_ Managed Care Plan 2023 Q1 2023 Q2 2023 Q3 2023 04 Change (2023 Q1-Q4)
Placer Anthem Blue Cross 45 58 61 66 +21
Placer California Health and Wellness Plan 24 32 38 24 0
Placer Kaiser Permanente . . ¥ 12 +12
Plumas Anthem Blue Cross 0 * * 12 +12
Plumas California Health and Wellness Plan * * * * -

Riverside Inland Empire Health Plan 4,108 4271 4,165 4484 +376

Riverside Malina Healthcare of California 252 219 197 180 =72

Sacramento Aetna Better Health of California 244 394 363 360 +116
Sacramento Anthem Blue Cross 375 471 529 609 +234
Sacramento Health Net Community Solutions 450 486 494 405 -45
Sacramento Kaiser Permanente 124 144 221 236 +112
Sacramento Malina Healthcare of California 345 320 307 73 .72
San Benito Anthem Blue Cross E 1 C J -
San Bernardino Inland Empire Health Plan 3,290 3454 3379 3549 +259
San Bernardino Molina Healthcare of California 172 157 160 143 -29

San Diego Aetna Better Health of California 256 346 350 336 +80

San Diego Blue Shield of California Promise 691 734 798 850 +159

San Diego Community Health Group 870 922 1,123 1,266 +396

San Diego Health Net Community Solutions 145 157 184 153 +8

San Diego Kaiser Permanente * * 13 14 +14

San Diego Malina Healthcare of California 1,336 1,313 1,260 1,167 -169

San Francisco Anthem Blue Cross 40 69 77 95 +55
San Francisco San Francisco Health Plan 197 224 266 279 +82
San Joaquin Health Net Community Solutions 14 14 126 J -
San Joaquin Health Plan of San Joaguin 153 123 126 120 -33
San Luis Obispo CenCal Health 33 91 108 123 +90

San Mateo Health Plan of San Mateo 323 180 209 210 =123
Santa Barbara CenCal Health 204 363 467 574 +370
Santa Clara Anthem Blue Cross 213 198 205 210 -1
Santa Clara Santa Clara Family Health Plan 1,314 1,205 1,133 1139 =175
Santa Cruz Central California Alliance for Health 148 202 310 388 +240

Shasta Partnership Health Plan of California 56 143 204 195 +139
Sierra Anthem Blue Cross 0 0 0 0 -
Sierra California Health and Wellness Plan 0 0 0 0 -

Siskiyou Partnership Health Plan of California * 27 23 31 +31
Solano Partership Health Plan of California 30 63 B89 129 +99

Sonoma Partership Health Plan of California BB 142 156 132 +44

Stanislaus Health Net Community Solutions 83 115 130 128 +45

Stanislaus Health Plan of San Joaquin 43 23 20 20 -23
Sutter Anthem Blue Cross . 17 18 22 +22
Sutter California Health and Wellness Plan 12 13 * * -

Tehama Anthem Blue Cross 0 * * * -

Tehama California Health and Wellness Plan * 1 11 * -
Trinity Partnership Health Plan of California * * * * -
Tulare Anthem Blue Cross 198 243 229 233 +35
Tulare Health Net Community Solutions 210 244 233 238 +28

Tuolumne Anthem Blue Cross E & 12 13 +13
Tuolumne California Health and Wellness Plan E & & J -

Ventura Gold Coast Health Plan 124 165 163 162 +38
Yolo Partership Health Plan of California 19 40 63 51 +32
Yuba Anthem Blue Cross 12 14 21 31 +19
Yuba California Health and Wellness Plan * 23 * v -

Total = 36,062 Total = 37,630 Total = 38,250 Total = 37,062 +1,000
B Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
o Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-
-\ for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adults Living in the Community and At Risk of Long-Term Care Institutionalization: Eligibility Criteria
launched Jan. 2023

1) Are living in the community who meet the SNF Level of Care (LOC) criteria; or who require lower—acuity
skilled nursing, such as time-limited and/or intermittent medical and nursing services, support, and/or
equipment for prevention, diagnosis, or treatment of acute illness or injury;

AND

2) Are actively experiencing at least one complex or environmental factor influencing their health including but
not limited to:

- Needing assistance with activities of daily living

- Communication difficulties

« Access to food

« Access to stable housing

- Livingalone

« The need for conservatorship or guided decision-making

« Poor or adequate caregiving which may appear as a lack of safety monitoring

AND
3) Are able to reside continuously in the community with wraparound supports.

- Source: DHCS, Enhanced Care Management Implementation Timeline & Updated Populations of Focus,
- https://www.dhcs.ca.gov/Documents/MCQMD /ECM-Implementation-Timeline-Updated-POFs.pdf
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Adult Individuals At Risk of Long-Term Care Institutionalization: ECM Enrollment by County and Managed Care Plan

County_ Managed Care Plan 2023 Q1 2023 Q2 202303 2023 Q4 Change (2023 Q1-Q4)
Alameda Alameda Alliance for Health 54 107 215 317 +263
Alameda Anthem Blue Cross 0 * 16 14 +14
Alpine Anthem Blue Cross 0 0 0 0 -
Alpine California Health and Wellness Plan 0 0 0 0 —
Amador Anthem Blue Cross 0 J L L -
Amador California Health and Wellness Plan 0 0 0 0 —
Amador Kaiser Permanente 0 0 0 0 -
Butte Anthem Blue Cross 0 * * * -
Butte California Health and Wellness Plan 0 0 0 0 -
Calaveras Anthem Blue Cross 0 J L L -
Calaveras California Health and Wellness Plan 0 0 0 0 —
Colusa Anthem Blue Cross 0 * * * -
Colusa California Health and Wellness Plan 0 0 [] 0 -
Contra Costa Anthem Blue Cross 0 0 L L -
Contra Costa Contra Costa Health Plan 0 0 b 45 +45
Del Norte Partnership Health Plan of California 0 0 0 * -
ElDorado Anthem Blue Cross 0 * * 14 +14
ElDorado California Health and Wellness Plan 0 0 0 0 -
El Dorado Kaiser Permanente 0 0 0 0 -
Fresno Anthem Blue Cross * * * * —
Fresno CalViva Health 0 * * * —
Glenn Anthem Blue Cross 0 0 * * -
Glenn California Health and Wellness Plan 0 0 0 -
Humboldt Partnership Health Plan of California 0 0 U 13 +13
Imperial California Health and Wellness Plan u 12 13 12 +12
Imperial Molina Healthcare of California 0 0 0 0 —
Inyo Anthem Blue Cross 0 * * -
Inyo California Health and Wellness Plan 0 0 0 0 —
Kern Health Net Community Solutions u * ] 0 —
Kern Kern Health Systems * 119 178 298 +298
Kings Anthem Blue Cross 0 0 0 * -
Kings CalViva Health * * 0 * -
Lake Partnership Health Plan of California 0 0 ] * -
Lassen Partnership Health Plan of California 0 0 U y —
Los Angeles AIDS Healthcare Foundation 11 15 18 20 +9
Los Angeles Health Net Community Solutions 573 1,240 840 817 +244
Los Angeles L.A. Care Health Plan 12 93 313 661 +649
Los Angeles SCAN Health Plan 0 0 0 0 -
Madera Anthem Blue Cross 0 0 L -
Madera CalViva Health * * ] 0 —
Marin Partnership Health Plan of California 0 0 * * —
Maripesa Anthem Blue Cross 0 0 0 0 -
Mariposa California Health and Wellness Plan 0 0 0 0 —
Mendocino Partnership Health Plan of California 0 * * 11 +11
Merced Central California Alliance for Health 100 159 266 403 +303
Medoc Partnership Health Plan of California 0 0 0 0 -
Mono Anthem Blue Cross 0 0 0 0 -
Mono California Health and Wellness Plan 0 0 0 0 -
Monterey Central California Alliance for Health 146 254 400 461 +315
Napa Partnership Health Plan of California 0 0 27 33 +33
Nevada Anthem Blue Cross * * * * -
Nevada California Health and Wellness Plan 0 0 0 0 -
Orange CalOptima ‘ 12 146 211 +211
: Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
_~

Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-
for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adult Individuals At Risk of Long-Term Care Institutionalization: ECM Enrollment by County and Managed Care Plan (continued]

County_ Managed Care Plan 2023 Q1 2023 Q2 2023Q3 2023 Q4 Change (2023 Q1-Q4)
Placer Anthem Blue Cross - 12 14 13 +13
Placer California Health and Wellness Plan 0 0 0 0 -
Placer Kaiser Permanente 0 0 0 0 -
Plumas Anthem Blue Cross 0 * * * -
Plumas California Health and Wellness Plan 0 0 0 0 -

Riverside Inland Empire Health Plan 138 264 291 395 +257

Riverside Molina Healthcare of California . b 0 0 —

Sacramento Aetna Better Health of California 39 59 58 72 +33
Sacramento Anthem Blue Cross * 28 56 75 +75
Sacramento Health Net Community Solutions * * * * -
Sacramento Kaiser Permanente 0 0 * * -
Sacramento Molina Healthcare of California . b U & —
San Benito Anthem Blue Cross 0 * * * -
San Bernardino Inland Empire Health Plan 78 170 204 299 +221
San Bernardino Molina Healthcare of California 0 0 0 0 —

San Diego Aetna Better Health of California 39 47 45 60 +21

San Diego Blue Shield of California Promise * 29 76 109 +109

San Diego Community Health Group 1421 1,863 1,967 2132 +711

San Diego Health Net Community Solutions 14 24 * * -

San Diego Kaiser Permanente 0 0 0 0 -

San Diego Molina Healthcare of California * * 19 18 +18

San Francisco Anthem Blue Cross 0 * ol 15 +15
San Francisco San Francisco Health Plan 83 103 286 372 +289
San Joaquin Health Net Community Solutions 0 0 0 0 —
San Joaquin Health Plan of San Joaquin 0 * o 19 +19

San Luis Obispo CenCal Health * * * * -
San Mateo Health Plan of San Mateo 404 257 206 70 +334
Santa Barbara CenCal Health 11 26 64 83 +72
Santa Clara Anthem Blue Cross * * * 14 +14
Santa Clara Santa Clara Family Health Plan 425 519 495 704 +279
Santa Cruz Central California Alliance for Health 130 232 355 435 +305
Shasta Partnership Health Plan of California 0 * 22 20 +20

Sierra Anthem Blue Cross 0 0 U S —

Sierra California Health and Wellness Plan 0 0 0 0 -

Siskiyou Partnership Health Plan of California 0 0 0 0 -
Solano Partnership Health Plan of California 0 * ) ' —

Sonoma Partnership Health Plan of California 0 0 & * —

Stanislaus Health Net Community Solutions 0 0 0 0 -
Stanislaus Health Plan of San Joaquin 0 * ) ' —
Sutter Anthem Blue Cross 0 * * * —
Sutter California Health and Wellness Plan 0 0 0 0 -

Tehama Anthem Blue Cross 0 0 0 0 —

Tehama California Health and Wellness Plan 0 0 0 0 —
Trinity Partnership Health Plan of California 0 0 0 0 -
Tulare Anthem Blue Cross * * * * —
Tulare Health Net Community Solutions 0 0 0 —

Tuolumne Anthem Blue Cross 0 0 0 -

Tuolumne California Health and Wellness Plan 0 0 0 0 —

Ventura Gold Coast Health Plan 12 12 * 35 +23

Yolo Partnership Health Plan of California 0 * 22 29 +29

Yuba Anthem Blue Cross 0 b U & —

Yuba California Health and Wellness Plan 0 0 0 -

Total = 3,690 Total = 5,644 Total = 6,602 Total = 8,299 +4,609
: Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of

_~

Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-
for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adult Individuals with Serious Mental Health or SUD Needs: Eligibility Criteria
launched Jan. 2022

1) Meet the eligibility criteria for participation in, or obtaining services through:
- Specialty Mental Health Services (SMHS) delivered by Mental Health Plans (MHPS);
- The Drug Medi-Cal Organization Delivery System or the Drug Medi-Cal program;

AND

2) Are actively experiencing at least one complex social factor influencing their health including but not
limited to: lack of access to food, lack of access to stable housing, inability to work or engage in the
community, high measure of Adverse Childhood Experiences based on screening, former foster youth, history
of recent contacts with law enforcement related to mental health and/or substance use symptoms;

AND

3) Meet one or more of the following criteria:
- Are at high risk for institutionalization, suicide, and/or overdose;
- Use crisis services, EDs, urgent care, or inpatient stays as the primary source of care;
- Experienced two or more ED visits or two or more hospitalizations due to serious mental
health or SUD in the past 12 months;
- Are pregnant and postpartum (12 months from delivery).

- Source: DHCS, Enhanced Care Management Implementation Timeline & Updated Populations of Focus,
- https://www.dhcs.ca.gov/Documents/MCQMD /ECM-Implementation-Timeline-Updated-POFs.pdf

Vw California Health Policy Strategies, LLC 14
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Adult Individuals with Serious Mental Health or SUD Needs: ECM Enrollment by County and Managed Care Plan

County_ Managed Care Plan 2023 Q1 2023Q2 2023 Q3 2023 Q4 Change (2023 Q1-Q4)
Alameda Alameda Alliance for Health 395 358 347 402 +7
Alameda Anthem Blue Cross 188 200 235 228 +40
Alpine Anthem Blue Cross 0 0 0 0 -
Alpine California Health and Wellness Plan 0 0 0 0 —
Amador Anthem Blue Cross * 11 * 29 +29
Amador California Health and Wellness Plan * * * * -
Amador Kaiser Permanente 0 0 0 0 —
Butte Anthem Blue Cross * 21 42 47 +47
Butte California Health and Wellness Plan 18 24 * * -
Calaveras Anthem Blue Cross * * 19 * —
Calaveras California Health and Wellness Plan * * * 17 +17
Colusa Anthem Blue Cross * 27 37 39 +39
Colusa California Health and Wellness Plan & L 0 0 —
Contra Costa Anthem Blue Cross 27 84 97 113 +86
Contra Costa Contra Costa Health Plan 716 851 793 818 +102
Del Norte Partnership Health Plan of California 0 * 26 35 +35
El Dorado Anthem Blue Cross * 11 12 19 +19
El Dorado California Health and Wellness Plan 30 20 * * —
El Dorado Kaiser Permanente 0 0 0 0 -
Fresno Anthem Blue Cross 120 175 209 282 +162
Fresno CalViva Health 453 555 190 155 -298
Glenn Anthem Blue Cross * * * * -
Glenn California Health and Wellness Plan * * * * -
Humboldt Partnership Health Plan of California 12 26 63 121 +109
Imperial California Health and Wellness Plan 146 202 a3 71 =75
Imperial Molina Healthcare of California 33 43 44 40 -7
Inyo Anthem Blue Cross * * * * -
Inyo California Health and Wellness Plan * * * 0 -
Kern Health Net Community Solutions 215 281 186 166 -49
Kemn Kern Health Systems 2,445 2,785 2,737 2,560 +115
Kings Anthem Blue Cross 58 72 99 88 +30
Kings CalViva Health 51 81 37 35 -16
Lake Partnership Health Plan of California 0 27 38 86 +86
Lassen Partnership Health Plan of California * * * * -
Los Angeles AIDS Healthcare Foundation 32 36 43 49 +17
Los Angeles Health Net Community Solutions 1,118 2,033 1,650 1,726 +608
Los Angeles L.A. Care Health Plan 4,909 4,573 4,797 5,752 +843
Los Angeles SCAN Health Plan 0 0 0 0 -
Madera Anthem Blue Cross 22 43 58 0 -
Madera CalViva Health 154 158 23 64 -90
Marin Partnership Health Plan of California 72 72 161 136 +64
Mariposa Anthem Blue Cross * * * * -
Mariposa California Health and Wellness Plan ‘ U W L —
Mendocino Partnership Health Plan of California 132 162 245 308 +176
Merced Central California Alliance for Health 90 136 204 309 +219
Modoc Partnership Health Plan of California b U w L —
Mone Anthem Blue Cross * * * * -
Mono California Health and Wellness Plan * * * * -
Monterey Central California Alliance for Health 150 205 298 337 +187
Napa Partnership Health Plan of California 31 45 111 116 +85
Nevada Anthem Blue Cross 58 94 73 65 +7
Nevada California Health and Wellness Plan 30 28 13 * -
Orange CalOptima 326 280 315 427 +101
i Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
_~

Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-
for-quarterly-implementation-report/explore?layer=26&showTable=true
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Adult Individuals with Serious Mental Health or SUD Needs: ECM Enrollment by County and Managed Care Plan (continued)

County_ Managed Care Plan 2023 Q1 2023Q2 2023 Q3 2023 Q4 Change (2023 Q1-Q4)
Placer Anthem Blue Cross 99 124 129 144 +145
Placer California Health and Wellness Plan 44 52 3z 29 -15
Placer Kaiser Permanente * * 15 21 +21
Plumas Anthem Blue Cross 0 * * * -
Plumas California Health and Wellness Plan 14 12 ® * -

Riverside Inland Empire Health Plan 4,594 4,675 4,295 4,330 -264

Riverside Molina Healthcare of California 99 145 140 130 +31

Sacramento Aetna Better Health of California 221 328 343 314 +93
Sacramento Anthem Blue Cross 636 881 972 1,119 +483
Sacramento Health Net Community Solutions 269 364 251 226 -43
Sacramento Kaiser Permanente 95 114 202 246 +151
Sacramento Molina Healthcare of California 221 324 315 272 +51
San Benito Anthem Blue Cross 19 25 25 22 +3
San Bernardino Inland Empire Health Plan 3,933 4,241 4,089 4,156 +223
San Bernardino Molina Healthcare of California 85 122 136 159 +74
San Diego Aetna Better Health of California 212 278 277 268 +56
San Diego Blue Shield of California Promise 385 405 459 453 +68
San Diego Community Health Group 2,561 3,146 4,129 3,886 +1,325
San Diego Health Net Community Solutions 113 128 70 65 -48
San Diego Kaiser Permanente * 0 * * -
San Diego Molina Healthcare of California 584 763 821 803 +219
San Francisco Anthem Blue Cross 74 101 104 127 +53
San Francisco San Francisco Health Plan 221 279 399 463 +242
San Joaquin Health Net Community Solutions 15 30 12 12 -3
San Joaquin Health Plan of San Joaquin 221 124 192 193 -28
San Luis Obispo CenCal Health 13 21 23 26 +13
San Mateo Health Plan of San Mateo 415 281 192 174 -241
Santa Barbara CenCal Health 145 243 300 391 +246
Santa Clara Anthem Blue Cross 219 261 297 292 +73
Santa Clara Santa Clara Family Health Plan 1,192 1,115 990 979 -213
Santa Cruz Central California Alliance for Health 297 382 497 566 +269
Shasta Partnership Health Plan of California 83 117 361 409 +326
Sierra Anthem Blue Cross 0 0 0 0 -
Sierra California Health and Wellness Plan 0 0 0 0 -

Siskiyou Partnership Health Plan of California . . * 23 +23
Solano Partnership Health Plan of California 29 50 71 153 +124

Sonoma Partnership Health Plan of California 248 286 495 425 +177

Stanislaus Health Net Community Solutions 81 114 44 47 -34

Stanislaus Health Plan of San Joaquin 47 42 40 29 -18
Sutter Anthem Blue Cross 29 54 101 130 +101
Sutter California Health and Wellness Plan 16 16 * * -

Tehama Anthem Blue Cross * * * * -

Tehama California Health and Wellness Plan * 30 19 * -
Trinity Partnership Health Plan of California L L] * 11 +11
Tulare Anthem Blue Cross 343 444 491 568 +225
Tulare Health Net Community Solutions 210 247 175 190 -20

Tuolumne Anthem Blue Cross 30 20 33 29 -1
Tuolumne California Health and Wellness Plan * * * * -

Ventura Gold Coast Health Plan 125 172 89 218 +93
Yolo Partnership Health Plan of California 81 84 136 142 +61
Yuba Anthem Blue Cross 45 65 91 107 +62
Yuba Califernia Health and Wellness Plan 11 19 * * -

Total = 30,205 Total = 34,313 Total = 35412 Total =37,287 +7,082
Source: DHCS, Total Number of Members Who Received ECM by MCP and County by Population of
—~ Focus by Quarter, https://geohub-cadhcs.hub.arcgis.com/datasets/CADHCS::ecm-community-support-data-tables-

for-quarterly-implementation-report/explore?layer=26&showTable=true
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